
VIRGINIAS CHAPTER           FOUNDED 1986 

"Professionalism in Club Management"  

“Leadership and learning are indispensable to each other.”  

– John Fitzgerald Kennedy 

 

“To lead people, walk behind them.”  

– Lao Tzu 

 

“The best leader is the one who has sense enough to pick good men to do 
what he wants done, and the self-restraint to keep from meddling with 
them while they do it.”  
-Theodore Roosevelt 
 
Speakers Henry DeLozier of Global Golf Advisors and Ray 
Cronin of Club Benchmarking are preparing a dynamic pres-
entation on leadership, strategy and governance for our May 
18th Leadership Conference. Remember Club Board and 
Committee members are encouraged to attend this session.   

Complete the Registration Form or Register directly with Kristi Fellen-

stein at vacmaa1@gmail.com today.   

 

 

 

 

 

 

 

 

Dynamic Duo on Club Leadership 

By: Henry DeLozier & Ray Cronin 

Host: The Country Club of Virginia 

Monday, May 18th  

8:00 AM  Networking Breakfast 

9:00 AM– Session begins 

10:30 AM– Short Break 

Noon-Networking Lunch   

3 Professional Development Credits 

 

More on Henry DeLozier & Global Golf Advisors 

More on Ray Cronin & Club Benchmarking 

 

*A great session to invite Managers, Support Staff, and Club Committee 

and Board Members. 

 

Accommodations 

For those needing overnight accommodations, please contact 

the Hampton Inn & Suites Glenside and mention Virginias 

Chapter, CMAA  for our locally negotiated rate of $99 per 

night (804) 756-1777.  Address:  5406 Glenside Drive, Richmond, 

VA 23228. 

 

Top 10 Qualities that Make a Great Leader by Forbes 

 

See you on the 18th! 

Sincerely, 
 

Kristi 

Kristin A. Fellenstein, MPA, CCM  /  Executive Director, CMAA Virginias 

P.O. Box 70741     Henrico, VA  23255 

Phone: (804) 338-8507     www.VirginiasCMAA.org 

May Leadership Conference 

April 30, 2015 

H e n r y  D e L o z i e r  
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Monday, May 18th    The Country Club of Virginia 

http://www.virginiascmaa.org/files/May%20Registration%20Form%202015.pdf
mailto:vacmaa1@gmail.com
http://www.globalgolfadvisors.com/meet-the-team/henry-b-delozier-partner/
http://www.clubbenchmarking.com/team
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